Corendon Hotels & Resorts
code of conduct for suppliers




Introduction

In addition to offering the best holidays at the best price,
Corendon strives to be a frontrunner in the travel industry
with regards to corporate social responsibility. In order to
realize this ambition Corendon expects all his partners
and suppliers (“Supplier or Suppliers”) to minimize the
impact of their activities on the environment, to advocate
for the rights and welfare of employees and to conduct
ethical business practices. For this reason, Corendon

has established a Supplier Code of Conduct (“Code of
Conduct”), which requires Suppliers to commit to operate
in an ethical, social and sustainable manner.

This Code of Conduct forms an inseparable part of the
agreement between Corendon and the Supplier.
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1. Disclosure of
information

Supplier is at all times obliged to provide Corendon with
complete and accurate information about all aspects of

its business operations that are relevant to comply with
this Code of Conduct. This includes, but is not limited

to, information about production processes, working
conditions, environmental standards and (ethical) business
practices. Supplier shall promptly provide this information
upon request of Corendon and Supplier shall proactively
report any change in circumstances or business operations
that could affect compliance with this Code of Conduct.
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2. Code of conduct
is fully implemented in
company policy

As a condition of doing business with Corendon,
Supplier must sign this Code of Conduct and implement
its provisions in company policies. In addition, Supplier
is committed to include its own suppliers to the
provisions of this Code of Conduct. In arder to verify
compliance with the Code of Conduct, Corendon has the
possibility to periodically consult with Supplier. If there is
reason to do so, Carendon (or an aligned third party)
may carry out an audit. Supplier declares to fully
cooperate with these investigations.
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3. Non-compliance
with code of conduct

A serious breach, continued non-compliance with

this Code of Conduct or repeated and/ or unjustified
refusal to provide the required information, may resultin
suspension or termination of cooperation with Supplier.
If Supplier or any other interested party considers the
pravisions of this Code of Conduct not complied with

by Corendon itself, then Supplier may report this via
sustainability@corendonhotels.com.
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4. Rights and
well-being of workers

Supplier guarantees the
rights and freedoms of its employees

Supplier respects and protects the fundamental rights

and freedoms of its employees, as set out, inter alia, in the
Universal Declaration of Human Rights, the European
Convention on Human Rights, as well as the Declaration of
the International Labour Organisation on the Fundamental
Principles and Rights at Work. The employees of Supplier
shall be treated in no form of discrimination in the cantext of
recruitment and during their employment. This prohibition
includes, butis not limited to, discrimination based on race,
skin colour, age, gender, sexual orientation, ethnic origin,
pregnancy, marital status, religion, political opinion, disability
or trade union membership. This applies, among other
things, to pay, promations, rewards and access to training.
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Working environment
is safe, healthy & hygienic

Supplier shall provide a safe, healthy and hygienic
waorking environment for its employees in accordance
with all locally applicable laws and regulations. For
example, Supplier has a system in place to identify and
mitigate potential safety risks in the workplace, it has a fire
prevention and evacuation plan to protect its employees in
emergency situations and it anticipates on hazards to the
health and hygiene of its employees.

Employees are paid adequate wages
& waorking hours are not excessive

Supplier guarantees that its employees receive salary in
accordance with all locally applicable laws and regulations.
This includes laws and regulations relating to minimum

wage, working hours, overtime and other wage components.

Supplier shall not use deductions from wages as a
disciplinary measure. Supplier guarantees that the working
hours of its employees do nat exceed the maximum.

Employment of employees is voluntary

The employment of employees is voluntary. Supplier shall
refrain from any form of forced labour, human trafficking
or modern slavery. Employees have the right to terminate
their employment with due regard of reasonable notice.
Legal minimum age of employees shall be observed.
Supplier shall not employ workers whao are younger than
the applicable legal minimum age for employment in the
relevant country. Supplier is aware of its increased duty
of care towards employees under 18 years of age. They
shall not, under any circumstances perform wark that
may endanger their health or safety, including night shifts,
overtime or work with heavy machinery or chemicals.

Reporting violations

Supplier must provide communication channels for their
employees, which may be used to submit complaints,
including anonymously, or to report unlawful acts.

All reports must be treated with confidentiality, and
employees making a report shall be fully protected
against retaliation. Supplier must investigate each report
thoroughly and take appropriate corrective measures
based on the findings, and document the outcome.



5. Environment

Impact on the environment is minimal

Supplier guarantees to comply with all national and
international enviranmental laws and regulations.
Supplier strives to minimize the negative impact of its
operations on the environment as much as possible, for
example by minimizing emissions and waste, reducing
energy and water consumption and using sustainable and
recyclable materials and production methods. Supplier
will continuously monitor its impact on the environment
and report so that the progress of its environmental policy
can be demonstrated. Supplier shall at any time follow
any advice given by Corendon in arder ta reduce its
impact on the environment.

Sustainability label is present

Supplier has or demanstrably strives toawards an
industry-relevant and recognized sustainability label.
Corendon may consult with Supplier and pravide advice to
help the Supplier achieve or maintain a sustainability label.

Corendon Hotels & Resorts code of conduct for suppliers

j e !
. adiil
i o
N TR T -
l“"l!'. 3 / e LA j 3
i : : *-?T
]
&
©20 orendo




6. Ethical
business conduct

Fair business practices

The goods and/or services of supplier must be free from
anti-competitive practices, such as price fixing with
competitors. Supplier guarantees to comply with all
relevant competition laws and regulations.

Anti-corruption,
anti-bribery and anti-fraud

Supplier maintains a zero tolerance policy towards
carruption, bribery or fraud and is abliged to comply with all
relevant laws and regulations with regards to combat this.
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Protection of children
against sexual exploitation

Corendon supports the objectives of The Code, an
alliance aiming to provide awareness, tools and support

to the tourism industry to combat sexual exploitation of
children. Corendon expects Supplier to take appropriate
and adequate measures within its power, to prevent sexual
exploitation of children, both within its own business and

in respect of third parties with whom Supplier cooperates
with. More information on The Code can be found at:
https://thecode.org/

No conflict of interest with Corendon

Supplier shall avoid situations and refrains from activities
in which a conflict of interest between Supplier and
Corendon may arise. Supplier shall report conflicts of
interest or situations that have the appearance of conflicts
of interest, to Corendon.
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/ Privacg and On behalf of supplier
data protection Name: pate:

Corendon requires suppliers to protect personal data

in compliance with local and international laws and to

maintain information security, ensuring that privacy is

safeguarded, personal data is protected, and business Job title: Signature:
information is kept secure. This commitment must be

extended by suppliers to all third parties.

Company name:

On behalf of Corendon

\-

J

Atilay Uslu CEO Alex Weber CFO
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